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Profile Summary

Dynamic and innovative UI/UX Designer with over 5 years of experience in user-centered design
processes. A passionate advocate for user-friendly design, eager to leverage an extensive background
in prototyping, wireframing, and user research to deliver compelling and efficient user experiences.
Proven track record of enhancing user engagement and satisfaction, contributing to significant
increases in product adoption and brand loyalty.

Work Experience

Lead UI/UX Designer
Google LLC
1st June, 2019 - Present

Led a team of 5 designers in the redesign project of Google’s flagship application, resulting in a 30%
increase in user retention.
Conducted extensive user research and usability testing, which improved the customer satisfaction
score by 25%.
Implemented innovative design concepts using Figma and Adobe XD, reducing design time by 20%.

UI/UX Designer
IBM
1st September, 2016 - 31st May, 2019

Developed user-centered interface designs, growing user engagement by 40%.
Collaborated with cross-functional teams to optimize user interactions, enhancing product
navigation efficiency by 15%.
Successfully introduced interactive prototyping tools, cutting down project timelines by 10%.

Education

Harvard University
Master of Design Studies
1st September, 2014  31st May, 2016

University of California, Berkeley
Bachelor of Arts in Graphic Design
1st September, 2010  31st May, 2014

Skills

User Research, Wireframing, Prototyping, Adobe XD, Figma, User-Centered Design

Notable Projects

ECommerce Redesign Project
Facilitated the comprehensive redesign of an e-commerce platform, resulting in a 20% increase in
online sales and a seamless user journey.
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Mobile App Development
Led the design team in creating an intuitive mobile application for a major retail brand, enhancing the
user experience and increasing app downloads by 50%.

Certifications

Certified User Experience Professional
Issued by UX Certification Board, 15th March, 2020

Awards

Best User Experience Design
Awarded by Awwwards, 2nd February, 2021


